ITy0simuHast opepra Ha 3aK/II0OYEHHE JOT0BOPA OKA3aHUA YCJIYT
r. Tyna 07.07.2023 r.

Hacrosiimii  JOKYMEHT, MOCTOSIHHO pa3MeEIleHHbId B cetu HHTepHEeT mno ajapecy:
https://www.zherzdeva.com/files/File/[loroBop odeprer.pdf sBasercs mpeaioxkeHHeM Ha
3akmoueHue JloroBopa okaszanus ycayr (maiee, «JloroBop») JKepsmesoit Haranbeit
AHBEpPOBHOM, SIBIISIOICHCS HAJOT OTUIATEIIBIIIMKOM Ha MPOPECCHOHAIBHBINA T0X0, UMEHYEMOH B
nanpHeimeM «VcnonmauTensy, ¢ MmoObM (GU3NYECKUM JIMIIOM, COOTBETCTBYIOIINM YCIOBHUSM II.
1.3. nacrosimero Jloropopa WM JIOOBIM IOPUIWYECKUAM JIMIIOM, UMEHYEMBIM B JaJbHEUIIEM
«3aKa3uukK», BMecTe UMeHyeMble CTOPOHBI.

1. O0uMe moJioKeHus

1.1. Hacrosmmii TOKyMEHT sIBJIsieTCsl MyOJW4YHOW Oo(depToil B COOTBETCTBHUU C m. 2 cT. 437
I'paxxnanckoro Kogekca Poccuiickoit @enepanuu.

1.2. Akuentom Hacrosiero JloroBopa sBiseTCS OIUlaTa 3aKa34MKOM BBIOPAaHHOH YCIIyTH B
COOTBETCTBMH C ITOJOKEHUAMM paszena 7 Hactosmero JJorosopa.

1.3. CoBepmast ameWcTBUS MO aKUENTy HacTosmiero ImyomuaHoro JloroBopa, 3aka3umk
MOJTBEPKAAET CBOIO J€eCOCOOHOCTh, JOCTHKEHHE Bo3pacTa 18 (BocemHaanatu) jer, JuO0
Bo3pacta oOT 14 (4erhlpHagmatd) g0 18 (BoceMHaamartu) JeT, KOTOpble 0O0JagaroT
JIEECIIOCOOHOCThIO B COOTBETCTBHE €O CT.CT. 21, 26, 27 I'paxkmanckoro koaekca P®D, a takxke
3aKOHHOE [IPaBO BCTyNAaTh B JOrOBOPHBIE OTHOLIEHU ¢ McnomHuTenem.

1.4. CoBepuiass neiicTBus Mo akuenty Hacrosiuiero JloroBopa, 3aka3uuk JaeT corjacue Ha
o0pabotky (cObop, XpaHeHHE, Mepeaayy TPEThbUM JIHMIIaM) MPEAOCTABIIEMBIX UM B TPOIECcce
3aKJIFOYEHHUS] M MCHOJIHEHMs HacToslero J{oroBopa mepcoHaNbHBIX JAHHBIX B COOTBETCTBUU C
[TonmuTHKOI KOH(PHUIEHIINATHHOCTH, TEKCT KOTOPOH MOCTOSIHHO pa3MelleH B cetd MHTepHeT mo
azapecy: https://www.zherzdeva.com/files/File/Jorosop odeptsr.pdf

1.5. CoBepass geiicTBUs MO akIenTy HacTosuiero Jlororopa, 3aka3uuk JaeT corjiacue Ha
nojyyeHrue MH(OPMAIMOHHON pacChUIKM Ha aJpec 3JIEKTPOHHOM MOYThl U HOMeEp TenedoHa,
yKa3aHHbIE UM MpU peructpanuu Ha caiite Mcnonnurens. Cpok IeicTBUS COTJIacHsi: C MOMEHTa
akuenTa Hacrosiiero JloroBopa 10 MOMEHTa OT3bIBa COIJIACUs, HAIPaBJIIEMOro Ha
3NIEKTPOHHBIN anpec Mcnonnurens, ykazanHblil B pa3znene 11 Hacrosiero Jlorosopa.

1.6. CoBepmiast ameWcTBUS MO akIENTy HacTosmero mnyommuHoro JloroBopa, 3aka3uuk
HOJTBEPKIAET, YTO OH 03HAKOMJIEH U COrJIaCeH:

1.6.1. co Bcemu ycnoBusMu HacTtosmiero JloroBopa;

1.6.2. ¢ ycnoBUsIMU U TIpaBHJIaMU ITpHUeMa U OTIIPABKHU IJIaTexeil;

1.6.3. co BceMHM TmpaBWJIaMH HCIOIB3YeMBbIX VcrmonHWTeNneM i OKa3aHus yCIyr TII0
Hacrosimemy Jloropopy miardopm (onnaita-cepsuco): WhatsApp, e-mail.

1.7. Akuent HacTosuero nmyoiuyHoro Jloropopa siBiseTcs MOATBEPKIECHUEM TOr0, YTO BCE U
nmro0ble YCIIOBUSL HAacTosiero myonuyHoro J[oroBopa mpHHUMAIOTCS 3aKa34YUKOM I[€IUKOM U
MOJHOCThI0 0€3 KaKuX-TM0O OroBOPOK M OrpaHUYEHUH, MPH STOM AKIENT CO CTOPOHBI
3aka3uMKa MOATBEPHKIAET, UTO 3aKa3UMK O3HAKOMJIEH CO BCEMM YCIIOBUSMH OKa3aHWs YCIyTr U
YCIOBUSIMM HacTosmero mnyomauuHoro J[loroBopa, uyTo 3aka3uMKy TIOHSATHBl BCE YCIOBHS
OKa3aHUs yCIYrd U YCIOBUS HacTodAlero nyonuyHoro Jlorosopa, uto 3aka3urK BOCIIOJIb30BaAJICS
[IPaBOM MOJIy4UTh y VIcrioNHUTENS BCe U JH00bIE Pa3bsiCHEHUSI OTHOCUTEIbHO yCIIOBUI OKa3aHuUs
yCIIyT ¥ JaHHOTr o J[oroBopa, a Takke OATBEP)KIAET TO, UTO YCIOBUS OKa3aHUs YCIyT U JaHHOTO
JloroBopa MoJIHOCThIO0 COOTBETCTBYIOT BOJIE, TIOTPEOHOCTAM M TpeOOBAHUAM 3aKa3unKa.

1.8. B cinyyae mokymnku 3aka3uuKoM yCIyT, YKa3aHHBIX B 1. 3.1. JloroBopa, Ha MPaBOOTHOIICHHUS
CropoH, BbITEKaromme U3 Hacrosmero /loroBopa, pacnpocrpansercs aercrsue 3akoHa PD or
07.02.1992 r. Ne 2300-1 «O 3ammTe mpaB mOTpeOUTENEH» B CBS3M C TeM, YTO 3aKa3uHK
UCIOJb3yeT MOMyYEeHHBIE B XOJ€ MCHOMHEHUs HacTosuiero JloroBopa 3HaHUS MCKIIIOYUTEIHLHO



IUIL JIMYHBIX, CEMEWHBIX, AOMAIHUX M HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJIECHHEM
MPEAI PUHUMATEIbCKON AeSITEIbHOCTH.

2. TepMUHBI U onpeaeIeHUsA

2.1. B Hacrosmem JloroBope, eciu M3 €ro TEKCTa HNPSIMO HE CIEAYeT HHOE, MPHUMEHSIOTCS
CIIEAYIOLE TEPMUHBI U ONPEIEICHUS:

2.1.1. Caiit — odunmanpHbI callT VcmomHUTENsI, BKIIOYAsh €ro MOAJOMEHBI, Pa3MEIICHHBII B
ceru MuTepHer mo azapecy: https://www.zherzdeva.com/

2.1.2. lomeH — 3TO aapec caiita B cetu MHTEpHET.

2.1.3. IloaaoMeH — 3TO TOMEH, KOTOPBIH SBJISETCS YACThIO IoMeHa 0oJiee BBICOKOTO YPOBHS.
2.1.4. Ilnardopma — aBTOMATH3MpPOBAHHAs CHCTeMa B CETH VIHTepHET i MpOBENEHUS
KOHCYJIbTallMi, KypcoB, niepenaun (aiinos, ucnons3yemas Mcnomnurenem i okazaHusl yciayr
mo Hacrosmemy JloroBopy, HMCKIIOYUTENbHBIE IMpaBa HAa KOTOPYIO MpPUHAIJIEKAT TPETbEMY
JMLLY.

2.1.5. Mporpammuoe obecneuenne (ITO) — Opayzep (Internet Explorer, FireFox, Google
Chrome u anamoruyssle) /Ui JOCTyNa K MH(GOPMALMOHHBIM pecypcaM, HaxXOASIIUXCS B CETU
UHTEPHET, UHbIE IPOrpaMMBbl 111 00pabOTKH MpeaocTaBiIsieMol HH(OpMaLuy.

3. IIpeameTr norosopa

3.1. UcnomHutens 00s3yeTcs oKa3aTh 3aKa34MKy CIEAYIOIINE BUIbI YCIYT:

3.1.1. yciyru no npoBeIeHHI0 MHANBUIyAIbHOM KOHCYJIbTAlluN;

3.1.2. makersl ycnyr «CojHI€3aXHUraroume aeucTBus», «OUHAHCOBBIM pa3dop», «JleTckuii
ropockomn», «Consip», «CekpeTbl KEHCTBEHHOCTH», «AHaIM3 COBMECTUMOCTH», «ba3oBbIil
pa3bop no cucreme [luzaiiH yegoBeka», a 3aKka3quK 00sA3yeTCs OMJIATHTh YCIYTH B COOTBETCTBHH
C ycnoBusMHU HacTosero /Jorosopa.

3.2. HanMeHOBaHUS YCIyT, YKa3aHHBIC B I1. 3.1. HACTOSIIEr O I0roBOpa, MOI'yT U3MEHSATHCS.

3.3. Ilepeuens ycnyr, yka3aHHbIM B M. 3.1. TaHHOrO JOroBOpa, MOXKET U3MEHAThCs. [lepeueHb
yCIIyr, pa3MelnieHHbli Ha CaiiTe, OTHOCUTCS K 1. 3.1. HacTosIIero JoroBopa.

3.4. UcnionHuTens UMeeT MpaBO U3MEHSATH (100aBNIATh, YAAJIATh, MEHITh Ha3BaHHE) MepeyeHb
ycnyr, ykasaHHsli B 1. 3.1. Hacrosimero JloroBopa, B OJHOCTOPOHHEM IoOpsake 0e3
IIPEBAPUTEIBHOIO YBEIOMIIEHHS 3aKa3unKa.

4. Ilopsinok okazaHus ycJayr

4.1. McionHuTeNb OKa3bIBAaeT YCIAYTH AUCTAHIIMOHHO Yepe3 ceTh MIHTepHeT.

4.2. Ycnyra MoxeT ObITh OKa3aHa VICIONHHUTENeM KakK JIMYHO, TaK M C MPUBICYCHUEM TPETHUX
JIMLL.

4.3. lata, BpeMs 1 MECTO IIPEIOCTaBJICHH YCIyT, yKa3aHHbIX B 11. 3.1.1. HacTosmero Jlorosopa,
onpezaensiercss McnonHuteneM B OAHOCTOPOHHEM MOPAJIKE, O 4YeM 3aKa3uuK H3BellaeTcs
MOCPEICTBOM  DJIEKTPOHHOW MouThl: VcmonHWTens HampaBiseT CcooOlIeHHe Ha afpec
AJIEKTPOHHOM MOUTHI 3aKa3uMKa, yKa3aHHbIA UM Ipu perucrpauuu Ha Caifre, 1100 1o Apyrum
KaHaJlaM CBSI3M 4epe3 OTIPaBKy COOOLIEHHs B MECCEHIKEP Ha HOMep TelieoHa.

4.4. TIpo1oJKUTENIbHOCTh MHIMBUIyaJIbHOW KOHCYJIbTAllMH, YKa3aHHOH B 1. 3.1.1. HacTosIero
JloroBopa, cocrapisiet He Oosee 60 (mecTHIecsITH) MUHYT.

45. VYcinyra mo TpOBEAEHUIO HWHIMBUAYaJbHOW KOHCYJIbTAallMM, YyKazaHHoM B 1. 3.1.1.
Hacrosiiero Jloropopa, cuutaercsi Oka3aHHOM B MOMEHT OKOHYAHUSI KOHCYJIbTAllUH.

4.6. Ycnyra mo MpoBEICHUIO WHAMBUAYAILHOW KOHCYJIbTAIMH, yKa3aHHOW B 1. 3.1.1. maHHOro
JloroBopa, cuuTaercs MPUHATOW 3aKa3unMKoM Oe€3 3aMeuaHWid, €CIM B KOHIIE MHIAWBUIYAJTHHON
KOHCYJbTAIlUU 3aKa3yuK HE TMPEAbSBUI YCTHBIX MPETCH3UWH MO KAauyeCTBY WM KOJUYECTBY
OKa3aHHOMW yCITyTH.



47. Tlpu yctHomM (IuOO OTHPaBIEHHBIM Yepe3 SIEKTPOHHYIO TMOYTY, MECCEHKEpPHI,
IpUBsI3aHHBIE K HOMepaMm TenedoHa 3akazuuka u McnomHurtens) coriacuu 3aka3uMka MOXKET
MPOU3BOAUTHCS  (OTOCBEMKA, ayAHo3almuch W (MJIM) BHUAEO03aNUCh HWHIUBUIYaJIbHON
KOHCYJIbTallHH.

4.8. Onucanue yciyr, CTOUMOCTb, Tapu(bl U CPOKH OKa3aHUs YyCIyr, yKa3aHHbIX B 1. 3.1.
HACTOSIIETO JIOTOBOpa, yKa3zaHbl B HH(pOpPMAIUMH, pa3MENICHHOW Ha caiiTe 1o aapecy:
https://www.zherzdeva.com/

4.9. Tlpn HalM4YMKM BONPOCOB, CBSI3aHHBIX C MH(OpManuel 00 OKa3bIBAEMBIX MO HACTOSILEMY
JloroBopy  yciyrax, 3aka3uuk oOpamaercss B  CIyx0y TMOJAEpXKKH IO  ajapecy
info@zherzdeva.com mu6o uepe3 uar meccenmkepa WhatsApp mo momepy +79051110030.
OtcyrcTBue oOpamieHuii 3aka3dyWKa CBHUICTEILCTBYET O TOM, YTO 3aKa34MK O3HAKOMIICH C
HEOOXOIUMON M JIOCTAaTOYHOW JUIs Hero MHQopManueid 00 OKa3blBaeMBIX II0 HACTOSLIEMY

Jlorosopy yciyrax.

5. IIpaBa u o0s3anHocTH CTOPOH

5.1. 3aka3uuk UMeeT mpaBo:

5.1.1. Ilomyuats BbIOpaHHBIE M OIUIAYEHHBIE MM YCIYIM B COOTBETCTBUU C YCJIOBUAMHU
Hacrosero /lorosopa u uHGopmauen, pa3smMeIieHHON B ONMCAHUM KOHKPETHOI'O BUJIA YCIIYT .
5.1.2. Tlo cBoeMy YCMOTPEHHMIO HCIIOJIb30BaTh MH(POPMALUIO, ITOIYYEHHYI0 UM B pe3yJbTare
OKa3aHHOW eMy yciyru McnogHuTeneM B paMKax OKa3aHMs ycClyr IO Hacrtosiuemy Jlorosopy.
5.2. 3aka3yuk o0sA3yeTcs:

5.2.1. Cobnronath TEXHUYECKHE OrpaHHYEHUs, ycTaHoBJeHHble Ha [lmatdopme ummm Caiire.
5.2.2. He xomnupoBaTb, HE BOCIPOU3BOAUTH, HE OMYOJMKOBBIBaTh, HE IMEpelgaBaTh U HE
pacmpocTpaHsTh JIOOBIM criocobom B 0001 Gopme conepxanue Caiita, JTFOOBIX MaTepUAJIOB,
JOCTYI K KOTOpPBIM 3aKa3uuK MOJy4aeT B CBS3U C MCIOJHEHHEM HacTosuiero Jlorosopa, 6e3
IpeaBapuTenbHoOro coraacus Mcenomaurens.

5.2.3. He Hapymath cuctemMy 0€30MacHOCTH UK ayTeHTHHuKanuu Ha Caiite.

5.24. He coBepmaTh JAeHCTBHS, HamnpaBJICHHbIE Ha H3MEHEHHE (QYHKIMOHHUPOBAHUSA H
paborocniocooHocTH CaiiTa.

5.2.5. Obmatbcst ¢ HMcnonHuteneM H €ro MNPEACTaBUTENSIMH B IpoOLecCEe HCIIOIHEHUS
HacTos1ero /J[oroBopa KOPpEKTHO U LIEH3YPHO.

5.2.6. lns moy4eHus yCIIyT caMOCTOSATEIBHO HACTPOUTH U 00eCTiednTh OecriepedoitHyIo paboTy
IporpaMMHoOro ooecrnedeHus, ooopynoBanus U HTepHeTa CBOEro nepcoHaabHOr0 KOMIBIOTEpPA
(utaHmera, MOOWJIBHOTO TenedoHa) TakKUM 00pa3oM, dYTOOBI HMMETh BO3MOXHOCTH
OecnpensTCTBEHHO MOJIb30BaThCs BCEMHM OHJIAWH-CEPBUCAMHU, KOTOPbIE MCIIOIB3YIOTCS B XOJ€
OKa3aHHUS yCIYT.

5.2.7. C MOMeHTa OIUIaThl YCIYT'H €KEAHEBHO MPOBEPATHh YKAa3aHHYIO NPH PETUCTpPAlld Ha
CaiiTe 37€KTPOHHYIO 1OUYTY, B TOM uucie nanky "Crnam", a Tak K€ MeCCeHIKepbl, Ha IpeaMeT
nonyuyeHus: coobmeHuid or Mcnmonnurens. B ciaywae, xorna HampaBieHHoe McnonHutenem
cooOurenue nonaaaer B nanky "Cnam", OHO CYUTAaeTCs MOJYYEHHBIM 3aKa34MKOM HE3aBHCHMO
OT TOT0, IPOYEN JI €ro 3aKa3uuK.

5.3. 3aka3uuk rapaHTHUPYET:

5.3.1. IlpenocraBienue M crosHUTENO MONHBIX M JIOCTOBEPHBIX JAHHBIX IpPHU 3alOIHEHUU
peructpanuonHoil ¢popmsl Ha Caiite. B cimyuae, korma 3aka3dmkoM yKa3aHbl HEOCTOBEPHBIC
m100 HemosiHble AaHHbIE, VIcroMHUTENb HE HECeT OTBETCTBEHHOCTh Iepe]l 3aKa3uMKoOM 3a
npeaocTaBieHne ool MHpopManuu Mo OmMOOYHO YKa3aHHBIM JaHHBIM He 3aKazuuky, a
TPETHUM JIMLIAM, 1aKe €CJIM B HUX COJAEP>KUTCS 4acTh IEPCOHAIBHBIX JaHHBIX 3aKa3unKa.

5.3.2. IlpenoctaBnenue VCHOTHUTENO MTOJMHBIX M JOCTOBEPHBIX JAHHBIX IPH 3arOJHEHUH
(hopMBI 1151 MPEOCTABICHUS YCIIYT, YKa3aHHBIX B 1. 3.1. HACTOAIIEro JOroBOpa, a MMEHHO: J1aTa
POXIEHHUS, BpeMsi U MeCTO pokaeHus. B ciyuae, korna 3aka3uyukoM yKa3aHbl HEJJOCTOBEPHbIE
nu00 HemosHble AaHHbIE, VICIONHUTENb HE HECeT OTBETCTBEHHOCTh Iepel 3aKazdhMKoOM 3a
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MOJIY4YE€HHYI0 UM HH(OPMALIMIO B pe3yJIbTaTe OKa3aHUs eMy YCIyT Ha OCHOBE IPEIOCTaBICHHBIX
UM HEJOCTOBEPHBIX JIMOO HEMOJIHBIX JaHHBIX. B ciaydae oOHapyxeHMs 3aKa3uyuKOM IIOCiie
IIPOM3BE/ICHHOW MM OIUIAaThl 3a OKa3aHUWE YCIyru (axrta npenocraBieHus UM McnonHurento
HE/JIOCTOBEPHBIX JAHHBIX I IPEIOCTaBJICHUS YCIYr, yKa3aHHbIX B M. 3.1. Hacrosuiero
JIOrOBOpa, @ UMEHHO: J1aThl POXKJEHUS, BPEMEHH U MeCTa poXKaAeHus, VIcrnoaHuTe b OKa3bIBaeT
3aKa3urKy HOBYIO YCIIYTy IOCJI€ OIUIaThl 3aKa34YMKOM COOTBETCTBYIOIETO BHJIA YCIIYTH.

5.3.3. He yctynats npaBo TpedoBanus k VcrnoiHUTENIO.

5.4. UcnonHuTenb UMEET MpaBo:

5.4.1. He npuctynaTh K OKa3aHHUIO YCIyT JTMOO MPUOCTAHOBUTH OKAa3aHHUE YCIYT J10 YCTpaHEHHs
COOTBETCTBYIOIIErO HapylIEHUs, €ClIM 3aKa3uMKOM HapylIeHbl CPOKH M MHBIE YCIOBHSI OILIATHI
YCIIYT 110 HacTosmeMy Jlorosopy;

5.4.2. B ciyuyae HapyueHus 3aka3uukoM 1. 5.2.5. Hacrosuiero Jlorosopa, McnosnnuTens Bipase
yIaauTh 3aka3uMka U3 pasziena miaTdopMbl, TJe OKa3bIBAIOTCS yCIyrd, ykasaHuble B 1. 3.1.1.
Hacrosuero Jloroopa.

5.5. UcnonHuTens 00s3yercs:

5.5.1. Oka3pIBaTh OIJIaUEHHbIE 3aKa3YMKOM YCIYrd HaJUIeKalluM 00pa3oM U B IOJIHOM 00beMe
B CPOK B COOTBETCTBHUU C YCJIOBUAMHU HacToswlero JJorosopa.

5.5.2. O0mathest ¢ 3aKa34MKOM B IMPOIECCE MCIOJHEHHS HacTosmero /{oroBopa KOppeKTHO U
LICH3YPHO.

5.6. cnonHuTENs rapaHTUPVYET:

5.6.1. IlppHuMaTh HEOOXOAMMBIE M JJOCTATOYHBIE IPABOBbIE, OPraHU3ALMOHHBIC U TEXHUYECKHE
Mepbl Il 3aIUThl UHPOPMAIUH, IEPCOHAIbHBIX JaHHBIX, IPEJOCTABISIEMbIX 3aKa3uMKOM, OT
HENpPaBOMEPHOTO MWJIM CIy4allHOro J0CTyna, YHHMYTOXXEHHS, H3MEHEHHUs, OJIOKHpOBaHMS,
KOIMPOBAHUs, PaCIpPOCTPAHEHHUS, a TAKXKE OT MHBIX HENPaBOMEPHBIX JEHCTBUI C HEH TpeThux
JIMLL.

6. OTBEeTCTBEHHOCTH

6.1. JleiictBus 3aka3umka, HampaBJICHHbIE Ha MyOJMKalUi0 HHPOPMAIMOHHBIX MaTEPHUAJIOB,
BKJIFOYAsi TEKCTOBBIC, TpaUUeCKue, ayJuOBU3YyaJbHbIE M TMPOYUE MaTEpPHabl, K KOTOPHIM Y
3akazunka OyJeT OTKpPBHIT JOCTYI B paMKax OKa3aHHs YCIyr mo naHHomy JloroBopy, m Ha
KOTOpbIE y 3aKa3ulKa HET aBTOPCKUX MPaB, 3alPEICHBI.

6.2. Comepxanue CaliTa 3alMIIEHO aBTOPCKAM TIPaBOM, a TaKXKe JPYTUMH IpaBaMH,
CBSI3aHHBIMM  C  HMHTEJUIEKTYaJlbHOW  COOCTBEHHOCTBIO, W  3aKOHOJATENbCTBOM O
HEe0OpOCOBECTHON KOHKYpPEHIMHU. 3aKa3uWK HeceT OTBETCTBEHHOCTh 3a HapylIeHHWE MaHHBIX
IIpaB B COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit denepanun.

6.3. Bcro OTBETCTBEHHOCTh 32 HE3aKOHHOE HCIOJb30BaHUE WH(GOpPMAIUU, AOCTYIl K KOTOPOM
nmoyiy4aeT 3aKa34uK B CBSI3U C UCIOJIHEHHEM Hacrosmero /JJorosopa, Hecet 3aka3zyuk.

6.4. McionHUTEs HE TApAaHTHPYET COOTBETCTBUE COJCPIKAHUS OKA3bIBACMBIX IO HACTOSIIEMY
JloroBopy ychnyr OXHAaHUAM 3aka3yuka. Takoe HECOOTBETCTBHE OXHUAAHUAM U/ WU
oTpHIaTelbHas CyObEeKTUBHAS OIEHKA 3aKa3uuKa He SBJSIOTCS OCHOBAHUSMU CUUTATH YCIYTH
OKa3aHHBIMU HEKa4YE€CTBEHHO.

6.5. McnosHUTENF HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OKa3aHUs YCIYT 3aKa3uHKy 10
MPUYMHAM, CBSI3aHHBIM C HapylieHueMm padotel MHTEpHETa, 000pyA0BaHUS WM MIPOTPAMMHOTO
o0ecreyeHust Co CTOPOHBI 3aKa34mKa, a TAKXKE MO JIOOBIM APYTHM MPUUUHAM, TIPEMSATCTBYIOIUM
MOJIYYeHHIO 3aKa3UUKOM YCIYT, BOSHUKIIIUM 10 BUHE 3aKa3uuKa.

6.6. 3aka3unk 00s3yeTcs He TOMYCKAaTh K KOHCYJIbTAIlMH TPETHUX JIUII, HE IPEOCTABIIATD 3aIHCh
KOHCYNbTAIlMM TPEThbUM IuiaMm. [lpu BbeIsBIeHHH (aKTa TOCTyNa TPETbUX IUI[ K 3aluch
KOHCYJIBTAIIMU TI0 BUHE 3aKa3zuuka Mo TpeOoBaHuiO VcmomHuTeNs, HanmpaBsieMOMY Ha aapec
AJIEKTPOHHOM TOYTHI, YKa3aHHOW 3aka3uukoM mpu peructparuu Ha Caiite, 3aka3uuk o0s3aH
ommatuTh KommeHcaruio B pasmepe 1 000 000 (omHoro wmmiumona) pyonei. Pasmep



KOMIIEHCAllUi OOYCJIOBIIEH CTENEHbI0 BO3MOXKHOIO JIMOO MPHUYMHEHHOrO Bpena MpaBaM U
3aKOHHBIM HHTepecaM VcronHuTeNs, KOTOPhIE MHOIOKPAaTHO IPEBBIIIAET CTOMMOCTb Y CIIYT,
OIUTAYEHHBIX 3aka3zyukoMm 1o Hactosmemy [loroBopy. TpeboBanue McmomHuTens o BhIIUIATe
KOMIIEHCALIUU MOAJISKUT YJOBJIETBOPEHUIO B 100POBOJIBHOM, AOCY1€O0HOM MOpPSIKE B TeUEHHE 7
(cemmn) nHell ¢ naThl moJiydeHusi TpeOoBaHus. B ciydae oTkaza OT BBIILIAThl KOMIIEHCAIIMU
3akazunkom, McmomHuTenp BOpaBe HE3aMEMIUTENBHO OOpaTHTBhCS B Cyd JUIS  3aIUThI
HapyUIEHHOT' O IIpaBa B COOTBETCTBUH € 3aKOHOAATEIbCTBOM Poccuiickont @enepanui.

6.7. B ciyuae HapymeHusl 3aka3uMKOM HCKJIIOYUTENbHBIX MpaB Mcnomnutens, VcnomxuTens
BIpaBe MoTpeboBaTh KommeHcanuio B pazmepe g0 5 000 000 (msat MHIUTMOHOB) pyOJeiH B
cootBeTcTBHM CO CT. 1301 I'paknanckoro konekca PO.

6.8. Hapymenune 3aka3umkoM HCKIIOUMTEIBHBIX TMpaB VcrmomHUTenss Bieder 3a CcoOoif
I'pa)X1aHCKYI0, aAMUHUCTPATUBHYIO U NHYIO OTBETCTBEHHOCTb B COOTBETCTBMH C JICHCTBYIOIIUM
3aKOHOAATeNbCTBOM Poccuiickon denepanun.

6.9. Mcnonuurens He HECeT OTBETCTBEHHOCTDH 3a JNEHCTBHS OAHKOB, 3JIEKTPOHHBIX IMJIATEKHBIX
cucTeM, OO€eCleuYMBAIOUIMX OIUIATy M BO3BPAaThl JCHEKHBIX CPEACTB IMpPH 3aKJIIOYCHHH,
UCIIOJIHEHUU U PACTOPKEHUH HacTodlero /lorosopa.

6.10. CropoHBl OCBOOOXTAIOTCSI OT OTBETCTBEHHOCTH 32 YACTUYHOE WM HEMOIHOE
HEHCIIOJHEHNUE WM HeHaAJIexallee UCIOoJHEeHNe 0053aTeNbCTB 110 HacTosueMy [lorosopy eciu
9TO HEUCIOJHEHUE SIBUIOCH CIIEACTBHUEM OOCTOSTENILCTB HEMPEOAOIUMON CHJIbI, BOZHUKILIMX
mocje 3akiio4eHus Hacrosimero JloroBopa B pesynbrare OOCTOSTENHCTB 4YpE3BBIYATHOTO
XapaKTepa, KOTOpblE CTOPOHBI HE MOIVIM MPEABUJIETh WIM MPEJOTBPATUTh. B TeueHue 3Toro
BPEMEHU CTOPOHBI HE MMEIOT B3aUMHBIX MPETEH3U, U KaXKaas U3 CTOPOH IMpPUHUMAaeT Ha cels
CBOM PUCK TOCIEACTBUS (HOPC—MaKOPHBIX 00cTOATEeNHCTB. (O BO3HUKHOBEHHH TaKHX
obcTosaTenbcTB McnomHuTens 00s3aH yBeIOMUTh 3aKazyuKa MyTeM pa3MelleHus nHpopMaluu
Ha CaiiTe W/MIKM Ha 3JIEKTPOHHBIA MMOYTOBBIM SIIMK, YKa3aHHBIA 3aKa3YMKOM IPU COBEPILIEHUU
OIJaThl, a 3aka3uuK O0sA3aH HANpaBUTh VICHOMHUTENIO MUCHMO HA JJIEKTPOHHYIO IOYTY C
yKa3aHueM B CTpoke Tema cooduienus "dopc-maxop”. [Ipu sTom 3aka3uuk 00s3aH MPEICTABUTH
COOTBETCTBYIOIMI TOKYMEHT ToproBo-IIpoMbIIIEHHON NagaThl WK KHOTO YIIOJIHOMOYEHHOIO
oprasa, MoATBepkaatoIme Gopc-MaKOpHBIE 00CTOSTEIHCTRA.

6.11. Ilog oGcToATENBCTBAMH HEMPEOAOTUMON CUIIBl ((Popc-MakKOpPHBIMH OOCTOSITENILCTBAMU )
CropoHBI MOHUMAIOT: MOXKap, HABOJHEHUE, 3eMJIETpsICeHUE, 3a0aCTOBKU U JPyrue CTUXHITHBIE
OencTBHUsA, BOWHA U BOCHHBIC JIEHCTBHS, BCTYIIJICHHE B CUJIY HOPMATHUBHBIX IPAaBOBBIX aKTOB U
aKTOB IPUMEHEHMsI IIpaBa, MPENATCTBYIOLUIMX HCIOJHEHUIO O00s3aTENbCTB, BBIHY)KJEHHAs
CpouHas  (HEIJAHOBAas) TOCHUTAIM3ALMUs, IOATBEPXKIEHHAs  JIOKYMEHTAJIbHO,  €CIIU
BbIILIENIEPEYUCIEHHbIE OOCTOSTENHCTBA HAXOAATCA BHE KOHTpoJds CTOpPOH, MNPEHsATCTBYIOT
BBIIIOJIHEHUIO HACTOSALIEr 0 JOrOBOPA U BO3HUKJIIM I1OCIIE 3aKIF0YEHUSI HACTOSIIEr0 10roBopa.

7. CTOMMOCTb M OPSIA0K OIJIATHI 0KA3bIBAEMbIX YCJIYT

7.1. CroumocTh ycnyr ompenensercss VcnoiaHutenemM B OJAHOCTOPOHHEM IOPAJKE B PyOuIsx
Poccuiickoit ®enepanuu u ykassiBaercs Ha Caiite, HIC He obnmaraercs. Yciayra omiadyuBaercs
B IopsiJike npegomiatsl B pazmepe 100%.

7.2. Onnata NpPOM3BOJAUTCA C IOMOUIbIO 3JEKTPOHHBIX CHUCTEM IUIaTEXKEW MO0 MpaBUiiaM
COOTBETCTBYIOIIMX 3JIEKTPOHHBIX CHCTEM IUIATEKei. MOMEHTOM OIUIaThl CYUTAETCS MOMEHT
MOJIOKUTEIBHOTO pe3yJibTaTa AaBTOPU3AIMU IUTATeXKa B BBIOPAHHOM CHUCTEME IIJIATEKEH.
7.3. WcnoysHuTENb BIpPAaBE YCTAHABIMBATh PA3JIMYHbIE CKUJIKM HA CTOMMOCTh OKa3bIBAEMbBIX
YCIIYT, @ TAaK)Ke MIPOBOJUThH Pa3JIMYHbIE aKI[MU TI0 CBOEMY YCMOTPEHUIO.

7.4. UcnoyHuTENb BIpaBe B OAHOCTOPOHHEM MOPSAIKE U3MEHATH 1IEHbl HA OKa3bIBa€MbIE YCIIyTH,
uHpopMaIs O KOTOPBIX pasMemniaercss Ha caiite Mcnomnutens B ceru WHrepHer. [laToit
BCTYIUICHHS] B CUJIy HOBBIX II€H M YCIIOBHI OMJaThl CUMTAETCA JaTa uX pa3menieHus Ha Calite
Hcnonaurens.

7.5. B cnyudae, ecnmu ¢ MOMEHTa peructpanuu 3akazunka Ha Caiite McnomHuTens 10 MOMEHTa



¢bakTHueckol omIaTel 3aKa3uyMKOM BBIOPAHHOM MM YCIyTH CTOMMOCTb COOTBETCTBYIOLIECH
yciyru Obuta yBenmuueHa Mcnomnutenem u mHpopmanus o6 3tom omyOsimkoBaHa Ha Caiire
HcnonmauTens, To 3aka3zyuk 00s3yeTcsl OMIATHTh HOBYFO CTOMMOCTh YCIYT'H WJIM OTKa3aThCsl OT
akienTa Hacrosuero JJorosopa.

8. Ilopsinok yperyiMpoBaHus CriopoB

8.1. B cmyuyae BO3HHUKHOBEHHUs JIOOBIX pa3HOriacuii wiud crnopoB Mexay CropoHamu
HacTosero Jloropopa o0s3aTeIbHBIM YCIIOBUEM 10 OOpallleHUs B CyJ SIBJISETCS MPEAbIBIECHUE
MIPETEH3UMN.

8.2. Ilperensum 3aka3umka IO OKa3blBAEMBIM yCIyraM NpuUHHMaloTcs McmonHuTtenem K
PaccCMOTPEHHUIO MTOCPEACTBOM 3JIEKTPOHHOM MouThl. Bee mpeTen3nn HanpaBisatoTes 3aKa3uuKoM
C aapeca 9IEKTPOHHOH IIOYTHI, yKa3aHHOM MM npu perucrpauuu Ha Calite Ha azapec
ANIEKTPOHHOM mouThl McnonHutens, ykazanHslid B pa3zaene 11 nacrosmiero Jlorosopa.

8.3. OTBeT Ha MpETEeH3MI0 HampaBiseTcs B TedeHHe 5 (MATH) KaleHAapHBIX THEW co JHS ee
HoixydeHus: B (opMe 3JIEKTPOHHOTO JOKyMeHTa (CKaH, (POTOKONHUs HaAJIeKallle 3aBEPEHHOIo
JOKyMeHTa). JIOKyMEHT J0JDKEH ObITh HalpaBjeH C ajpeca 3JIEKTPOHHOM MOYTHI MOJydaTelis
IIPETEH3UHU B aIpEC 3asBUTEIIS, HAIIPABUBILETO IPETEH3HIO, HAa €0 3JIEKTPOHHYIO IIOYTY.

8.4. IIpu HEBO3MOKXHOCTH YPETYJIHPOBAHHUS CIIOpA B TOCYAEOHOM IOPSIIKE, CIIOP, BHITEKAIOMINI
U3 JaHHoro /lorosopa, MoJIeXXUT paCCMOTPEHHIO B Cyl€ 10 MECTY HaxoxkaeHus Mcnonuurens B
COOTBETCTBMHM C 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

9. U3meHeHue, pactop:keHue JloroBopa

9.1. Ucnonuutens ocTaBiisieT 3a co0O0M MpaBO M3MEHATh WU JIONOJHATH JIIOObIE U3 YCIOBUN
Hacrosiero /loropopa B m000¢e BpeMsi, onyOJMKOBBIBas Bce M3MEHEHHs Ha cBoeM Caiite. Eciu
ONyOJIMKOBAaHHBIE M3MEHEHUS JUIs 3aKa3unka HEIpUeMIIeMbl, TO OH B TedeHHe 2 (ABYX)
KaJeHAApHBIX JHEH ¢ MOMEHTa ONyOJMKOBAaHUS H3MEHEHHUH JOJDKEH YBEIOMHTH 00 3TOM
Wcnonuutens B popme 3J€KTPOHHOTO JTOKyMEHTa (CKaH, (POTOKOMMUS HaJJjieKalle 3aBEPEeHHOT 0
JIOKYMEHTa) MOCPEICTBOM 3JIEKTPOHHOM MOYTHI. YBEIOMJIEHHE HampaBiseTcss 3aKa3uuKoM C
azipeca 3JIEKTPOHHOI MOYTHI, YKa3aHHOW UM Mpu peructpauuu Ha CaiiTe Ha aapec FIEKTPOHHOU
noutsl Mcnonnurens, ykasanHsiii B paszaene 11 nacrosmero Jlorosopa. Ecinu yBenomieHue He
MOCTYIWJIO, TO CUUTAETCA, YTO 3aKa3yMK IMPOJOHKAET MPUHUMATh ydacTHE B JIOTOBOPHBIX
OTHOILIEHUSX HA HOBBIX YCJIOBHUSX.

9.2. CtopoHBI BIpaBe pacTOPrHyTh HAcCTOALMH J[OroBOp MO B3aUMHOMY COTJIACHIO B JI00O0MH
MOMEHT /10 MOMEHTa OKOHYaHMs OKa3aHMsl yCIIyT 110 HacToseMy Jlorosopy.

9.3. PykoBoactBysich 1. 4 c1. 421, . 1. cT. 782, cT. 783, c1. 717 I'pasknanckoro koaekca PD, cr.
32 3akona P® or 07.02.1992 r. Ne 2300-1 «O 3ammre npaB norpeduteneii» CTOpOHbI
YCTaHOBUJIM OJHOBPEMEHHOE BBIIOJHEHUE CIEAYIOIIMX YCIOBUI M TOpsAKa JOCPOYHOIO
pacTopkeHusi Hacrosuero /loroBopa B cilydae OJHOCTOPOHHErO OTKa3a 3aKa3dMKOM OT €ro
UCIIOJIHEHUS

9.3.1. 3aka3uuk 00s3aH HamnpaBuTh VcnonaHuTemo yBenomiieHHe 00 OJHOCTOPOHHEM OTKa3e OT
ucrnoiHeHus: Jloropopa c¢ ajpeca 3JIEKTPOHHOM MOYTHI, YKa3aHHOM WM IPU PErUCTpPAIlMU Ha
Caiite. Hacrosmmii [loroBop cumTaercs pacTOPrHYTBIM C MOMEHTA IOJIy4EHHS Y BEIOMJICHUS
3aka3unuka 00 OJHOCTOPOHHEM OTKa3e OT MCIOJHEHus Hacrosmero Jlorosopa;
9.3.2. 3aka3uuk 00s13aH Bo3MecTuUTh VcnonaHurtento (aKTUYECKH IOHECEHHBIE PacXO[bl,
CBSI3aHHBIE C  OKa3aHWEM ycCiIyr 1o Hactodmemy JloroBopy, B TOM  4YHCIE!
pacxoisl Ha HCHONb30BaHHOE VcmomHuTeneM B mporecce OOydYeHHs MPOTrpaMMHOIO
obecrieueHus U OIJIaTy yCIyT TPETbUX JIMI; KOMHUCCUU OAHKOBCKUX, KPEIUTHBIX OPraHU3aINi 1
COOTBETCTBYIOIIUX IJIATEKHBIX CHCTEM 3a OCYIIECTBJIEHHME BO3BpaTa JCHEKHBIX CPEICTB; UHbIE
pacxonpl, moHeceHHble M cnomHuTeneM B mpoliecce OKa3aHHs yCIyT Mo HactosimeMy JloroBopy.
KonkpeTHast cymma ¢akTH4ecKUX pacxo10B ornpeaensercs McrnoaHuTeneM caMoCTOATEIbHO.



9.4. Hacrosiuit JloroBop MOKeT OBITh pacTOpPrHyT Mo MHULKMATUBe McmonHuTens B ciydae
HapymeHns 3aka3zuukoMm 1. 5.2.2, m. 5.2.3., m. 5.2.4., . 5.2.5, n. 6.6 nactosimiero Jlorosopa.

9.5. Pacropxenne Hacrosero Jlorosopa McronHuTeneM NPOUCXOJUT IMOCPEICTBOM
yBelOMJIEHHUs 3aKa3uKKa 3JIeKTPOHHBIM COOOIIEHUEM Ha aJpec 3JIEKTPOHHOM MOYThI, YKa3aHHON
UM Tpy peructpanuu Ha caite Mcnonuurens. Hacrosimuii JloroBop cuutaeTcs pacTOPruyThIM C
MOMEHTa HampaBleHus VICoIHuTeeM COOTBETCTBYIOMIEr0 YBEIOMIICHUS 3aKa3unKy.

9.6. Hactosmwuii JloroBop MOKeT ObITh pacTOPTHYT McroMHUTENEM B OJJHOCTOPOHHEM TMOPSIKE
B ciydae ockopOienus McnomHutens, pacrnpocTpaHeHHsl 3aKa3uMKOM HEIOCTOBEPHOU
nHpopmanuu, uHHPOPMAIMK TOpoYalie JuOO0 HAHOCANIEH Bpea JEIOBOM pemyTaluu
VcnonHuTtens M OKa3bIBa€MbIM MM YCJIyram, JIOOBIM CIIOCOOOM, BKJIHOYash paclpoOCTpaHEHUE
yKa3aHHOW MH(popMauuu (B TOM 4Mciie, B BUAE OOHaponoBaHus nepenucku ¢ Mcnosnnutenem,
€ro COTpyIHUKaMH WM npenacraButensMu) B Cetn VHTepHET: B COLMANBHBIX CETAX, B
MECCEH/KEpax IOCPEACTBOM JI00Oro poja pacchUIOK M T.I. B ciiyuae oOHapyXeHUs
Hcnonuutenem dakrta mogodHOro nopeaeHus 3akazunka, HacTosAmil JloroBop pactopraercs, o
yeM 3aka3yuK yBeAomiisiercss lcrmonHuTereM Ha aJpec 3JIEKTPOHHOM IMMOUTHI, YyKa3aHHBIN
3akazuukoM mpu peructpauuu Ha Caiite. Hacrosimuii JloroBop cuuMTaercss pacTOPrHYTHIM CO
JHS HamnpaBJieHUs VcnojaHuTeneM COOTBETCTBYIOIIErO yBEeIOMJIEHUS 3aka3uuky. McrnoiaHurens
BIIpaBE€ OOpPAaTUTbCS B CyA 3a 3alUUTOM CBOMX HAapyIIEHHbIX IpaB B COOTBETCTBUU C
JEHCTBYIOLIUM 3aKOHOAATENbCTBOM PD.

9.7. B MOMEHT IOCPOYHOT0 pacTOpKeHHs HacTosmero Jloropopa JOCTyI K JTI0ObIM MaTepHUaiam,
npeaocTaBieHHbIM VcnonHuTenem 3aka3yuKy B MpoLECCe MCIONHEHUs HacTosmero Jlorosopa
npeKpamaeTcs.

9.8. B ciryuae eciu nipu pactopxkeHuu Hactosiiero Jlorosopa Mcnomautens 00s3aH TPOU3BECTU
BO3BpaT JEHEKHBIX CPEACTB 3aKa3uuKy, 3aKa3uuK 0Os3aH MPEeOCTaBUTh 3asBJICHUE HA BO3BpPAT
C yKa3aHMeM OaHKOBCKHX pEKBU3UTOB. B mnporuBHoM cinydae, Mcnonnutens BhpaBe He
MPOU3BOJNTh TEPEUHCICHUE NEHEKHBIX CPEICTB JO MOMEHTA IMPEIOCTABJICHUS HAJJISKAIINX
0aHKOBCKHX PEKBH3UTOB. Ha mepnos HempenocTaBieHnus HaAISKaIMX OAHKOBCKAX PEKBU3HUTOB
HEYCTOMKa Ha CYMMY BO3BpaTa HE HAUUCIISIETCS.

10. 3akaouynTebHbIC OJI0KEHUS

10.1. Hacrosimuii JloroBop nefCTBYeT C AaThl €ro 3akKIIOYEHMs, KOTOPOH CcyYMTaeTcs naara
aKuenra myoJMuHoi odepThl B COOTBETCTBHH C 1. 1.2. Hactosmero /loroBopa 3aka3unkom, 10
JIaThl UCIIOJIHEHUS 0043aTeNbCTB, IPUHATHIX HA ce0s o HacTosuemy JloroBopy CTtopoHamu.
10.2. Hacrosimuii JloroBop neiicTByeT Ha TEPPUTOPUHU BCEX CTpaH MUpPa, B ceTu MHTepHeT.

10.3. JIroOble pe3ynbTaThl HHTEIUIEKTYaIbHOM ASSITENbHOCTH, pa3MeleHHble Ha CaliTe, a Takxke
BCE MaTepuaibl, JOCTYIl K KOTOPbIM IOJdy4yaeT 3aKa3uuK MpU 3aKII0YEHUU U HCIOJHEHUU
Hacrosero /lorosopa, npunamiexar Mcnomnurento (1100 TpeTbUM JMIIaM, IPEIOCTaBUBIINM
HcnonnuTteno npaBo UX MCIOJIb30BAHUS) M OXpaHSIOTCA AEHCTBYIOIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

10.4. VicnonHuTENs UMEET MPABO YCTYIATh MpaBa, IEPEBOAUTH JTOJITH MO BCEM 005A3aTeIbCTBAM,
BO3HUKIIUM M3 HacTtosulero Jlorosopa. Hactosmmm 3aka3uuk JaeT CBOE cCOrjacue Ha YCTYIKY
MpaB JHOOBIM TPETHUM JIUIIAM.

10.5. DOnexTpoHHBI JTOKYMEHTOOOOPOT N0 ajapecaM dJIEKTPOHHOM IMOYTHI, YKa3aHHOMN
Ucnonnurenem B Hactosmem JloroBope u 3aka3uukoM npu peructpanuum Ha Caiite,
npupaBHuBaercss CTOpOHaMH K JIOKYMEHTOOOOPOTY Ha OyMaKHBIX HOCHTENISX U HMEET
IOPUINYECKYIO CHILY, €CIIM B TEKCTe Hacrosuero Jloropopa mpsMo He IPELyCMOTPEHO HHOE.
10.6. Ilo Bcem Bompocam, HE yperyJIupoBaHHbIM HactosiuM JloroBopom, CTOpOHBI
PYKOBOJICTBYIOTCS IEHCTBYIOIIMM 3aKOHOAATENBCTBOM Pocculickoit denepanuu.

10.7. Hacrosmmii [loroBop He TpeOyeT moamucaHus ero 3aka3unkoM u McnomHutenem,
COXpaHssl IPHU 3TOM MOJIHYIO FOPUINYECKYIO CHITY.



11. CBenenus 00 UcnoaHurene

Kep3nena Hatanes AHBepoOBHa, NHH 713075906523, SIBJISTFO LTSI CS1

HAJIOrOIJIaTEIBIMKOM Ha podecCHoHaNbHbIN 10x01, e-mail: info@zherzdeva.com,
baHKOBCKHE PEKBU3UTHI:

Howmep cuera: 40817810766006018447

HaumenoBanue 6anka: Tynbckoe otnenenue Ne8604 I[IAO CBEPEAHK

BUK: 047003608

Kopp. cuer: 30101810300000000608

Howmep xapTtor: 2202 2067 4050 3797
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